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BROADFORM BUI LDI NG I NSURANCE POLI CY 

 

THE CONTRACT  

 

This p o l icy  is a cont ract  between y ou  and u s .   The I nsurer is referred to as w e, u s  or 

ou r ,  and the I nsured is referred to as y ou , y ou r  or y ou r s .   

Som e words with special m eanings are shown in b o ld  i t a l ic .   These words are defined.  

Som e apply to all sect ions and appear under General Definit ions and others apply to 

specific sect ions only and are defined in each sect ion. Words that  are not  specifically 

defined in this policy have the m eaning ordinarily at t r ibuted to them. 

Unless stated to the cont rary the singular includes plural and vice versa.  One sect ion may 

not  be used to interpret  another sect ion.   

Details of the I nsurer, the Underwrit ing Manager and y ou r  broker are shown in the 

sch edu le . 

This docum ent  contains the following im portant  inform at ion in each policy sect ion:  

• The definit ions and meanings of certain important  words. 

• What  y ou  are covered for. 

• What  cover is lim ited. 

• What  y ou  are not  covered for. 

• How w e  set t le claims. 

There are General Exclusions, Condit ions and Provisions, and Claim s Procedures which 

are applicable to all sect ions of the p o l icy  and Specific Exclusions and Condit ions 

applicable to the individual p o l icy  sect ions that  m ust  be adhered to in order for y o u  to 

enjoy cover. 

The cont ract  is based on the inform at ion provided by y ou  when y ou  applied for this 

insurance, and any inform at ion which y ou  have supplied since then.  

I f y ou  require any further inform at ion about  this insurance or need anything explained in 

m ore detail,  please contact  y ou r  broker.  

  

OUR AGREEMENT W I TH YOU 

 

Subject  to y ou  having paid the prem ium  and if y ou  com ply with all the terms and 

condit ions of this p o l i cy ,  w e  will provide y ou  with the cover as set  out  in this p o l icy  up 

to the su m s in su r ed  or l im i t s o f  in d em n i t y  specified in the sch ed u le .   

The cover will start  and end on the dates as shown in the sch edu le .   
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GENERAL DEFI NI TI ONS -  RELATI NG TO ALL SECTI ONS 

 

BUI LDI NG 

Means buildings and all outbuildings thereto, const ructed of brick, stone, concrete or 

m etal on m etal fram ework, roofed with slate, t ile, concrete, asbestos or m etal ( referred 

to as standard const ruct ion in the schedule)  or any other m aterial specifically stated in 

the sch ed u le ,  and anything else perm anent ly built ,  const ructed or installed on y ou r  

property that  y ou  own or are legally responsible for, at  the si t u at ion  stated in the 

sch edu le .    

However, b u i ld in g  does not  include:   

• dam  walls;  

• hedges;  

• above-ground portable swimm ing pools;  

• m arinas, wharves, docks, j et t ies and pontoons used for com mercial purposes or to 

provide fuel dist r ibut ion facilit ies;  

• nursery, garden, or agricultural st ructures, or tunnels;  

• st retch, m arquee or Bedouin tents unless stated to be included in the schedule;  

• m obile air-condit ioning units;  

• gardens, plants, lawns, t rees, gravel,  pebbles, rocks, stones, soil,  sand, bark or  

m ulch except  as covered under Ext ra Cover Following Dam age – Landscaped 

Gardens on page 9;  

• t en an t s’  f i x t u r es an d  f i t t in gs except  as covered under Opt ional Ext ra Cover 

Tenants’ Fixtures and Fit t ings on page 14;  

• unfixed/ m ovable floor coverings, curtains and window coverings;  

• a new building under const ruct ion. 

EMPLOYEE  

Means any person em ployed by y ou  in term s of a writ ten cont ract  of service or 

apprent iceship. 

EXCESS  

Means the first  amount  payable by y ou  or deducted by u s  in the event  of a valid claim .  

EXTERI OR FI XTURES AND FI TTI NGS  

Means any item  perm anent ly at tached to or installed on the exterior or outside of a 

b u i ld in g  including but  not  lim ited to external pipes, externally m ounted air condit ioners, 

generators and m achinery. 

I NSURED PROPERTY  

Means the bu i ld in g  and other  specified item s at  the si t u at ion  shown in the sch edu le .   
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LI MI T OF I NDEMNI TY 

Means the m ost  y ou  can claim  for any one incident , or in any one annual p er iod  o f  

in su r an ce, where so indicated.  The amount  is shown against  the item  in the sch edu le  

as the Lim it  of I ndemnity. 

PERI OD OF I NSURANCE  

Means the period for which y ou  have cover as stated in the sch ed u le and any successive 

period for which w e  agree to accept  a renewal prem ium. 

POLI CY  

Means this docum ent and the m ost  current  sch edu le which m ay be in elect ronic or 

printed form at . 

SCHEDULE  

Means the current  at tachm ent  to this p o l icy  which shows the si t u at ion ,  the sect ions and 

benefits applicable, su m s in su r ed ,  l im i t s o f  in d em n i t y ,  ex cesses applicable and the 

prem ium  payable.  You  will be provided with a schedule when y ou  first  take out  y ou r  

insurance and again whenever this p o l icy  is changed or renewed. 

SI TUATI ON  

Means the physical address shown in the sch ed u le  where the b u i ld in g  is located. 

SUM I NSURED  

Means the m axim um  am ount  y ou  can claim  for any one incident .  The am ount  is shown 

against  the item  or cover descript ion in the sch edu le  as the Sum I nsured.  

TENANTS’  FI XTURES AND FI TTI NGS 

All fixtures and fit t ings at tached to or installed in or on the b u i ld in g  where the fixtures 

and fit t ings were paid for by the tenant  or direct ly or indirect ly through the use of any 

tenant  installat ion allowance or for which the tenant  is responsible in term s of a wr it ten 

lease agreem ent. 

W E, US, OUR  

Means the I nsurer nam ed in the sch edu le .  

YOU, YOUR AND YOURS  

Means the person, com pany or legal ent ity shown in the sch edu le  as the I nsured. 
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SECTI ON A –  BUI LDI NGS  

 

SPECI FI C DEFI NI TI ONS APPLI CABLE TO THI S SECTI ON ONLY 

DAMAGE  

Means physical loss or dam age caused by a single, sudden, unintent ional and unexpected 

event , which occurs at  an ident ifiable t im e. 

I NDEMNI TY VALUE  

Means the current  value of the b u i ld in g ,  taking into considerat ion age, wear and tear, 

depreciat ion and condit ion at  the t im e of the d am ag e .  

SALVAGE VALUE 

Means the amount  for which an asset  can be sold at  the end of its useful life.  This term  

refers to the scrap value of dam aged property. 

TOTAL RECONSTRUCTI ON COST  

Means the costs of reconst ruct ion of the b u i ld in g  with new m aterials;  plus the following 

addit ional costs:   

• professional and m unicipal fees;  

• dem olit ion charges;  

• debris rem oval;  

• securing the site;  

• com pliance with current  nat ional or local building or other regulat ions;  

• VAT. 

VACANT   

Means either untenanted, unfurnished (whether tenanted or not ) ,  em pty or no longer in 

act ive use. 

 

Also refer to the General Definit ions relat ing to all sect ions on page 4.   
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W HAT YOU ARE COVERED FOR 

W e  will pay for the repair or replacem ent  of the in su r ed  p r op er t y  result ing from 

d am ag e which is not  excluded in this sect ion or is not  excluded under the General 

Exclusions occurr ing during the p er iod  o f  in su r an ce . 

W e  m ay, at  our discret ion, choose to:  

a)  rebuild, replace, restore or repair the dam age;  or 

b)  set t le y ou r  claim  in cash;  or 

c)  any com binat ion of the above. 

W e  will also pay the reasonable and necessary costs incurred for:   

a)  dem olishing the b u i ld in g ;   

b)  rem oving rubble and erect ing hoardings;   

c)  tem porary repairs and m aking the b u i ld in g  safe;  

d)  professional fees for est im ates, plans, specificat ions, quant it ies, tenders and 

supervision incurred in the reinstatem ent  or replacement  of the b u i ld in g ,  lim ited 

to 15%  of the su m  in su r ed  of the dam aged b u i ld in g .  W e will not  pay these fees 

for preparing any claim  under this policy;  

e)  inspect ion fees of local authorit ies;  

f)  the storage of any specified items for the period necessary for the com plet ion of 

repairs or reconst ruct ion;  

g)  the disposal of dam aged specified item s.  

The most  w e  will pay is the su m  in su r ed  as shown in the sch ed u le .   

 

SUBSI DENCE AND LANDSLI DE  

We will pay for d am ag e  as a result  of subsidence or landslide which is not  excluded in 

this sect ion, refer to pages 16 and 17, or is not  excluded under the General Exclusions 

occurr ing during the p er iod  o f  in su r an ce .   

 

Refer to pages 17 and 18 for the addit ional Specific Exclusions relat ing to Subsidence and 

Landslide.  

 

SPECI FI C CONDI TI ONS 

AVERAGE –  BUI LDI NGS  

I f the t o t a l  r econ st r u ct ion  cost  is m ore than the su m  in su r ed  as shown in the 

sch edu le ,  w e  will not  pay the full am ount  of y ou r  claim .  W e  will calculate the difference 

between the t o t a l  r econ st r u ct ion  cost  and the su m  in su r ed  and apply this 

proport ionately to y ou r  claim .  You  will be responsible for the difference (uninsured 

port ion of the claim ) . 

I f there is m ore than one item  insured in the sch edu le ,  this condit ion will apply to each 

item  separately. 
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AVERAGE–  SPECI FI ED I TEMS  

I f the new replacem ent  value of the specified item s is m ore than the su m  in su r ed  as 

shown in the sch ed u le ,  w e  will not  pay the full am ount  of y ou r  claim .  W e  will calculate 

the difference between the new replacem ent  value and the su m  in su r ed  and apply this 

proport ionately to y ou r  claim .  You  will be responsible for the difference (uninsured 

port ion of the claim ) .  

I f there is m ore than one item  insured in the sch edu le ,  this condit ion will apply to each 

item  separately.  

Also refer to the General Condit ions and Provisions relat ing to all sect ions on page 33.  

 

EXTRA COVER FOLLOW I NG DAMAGE 

The following Ext ra Cover is included, in addit ion to the su m  in su r ed  and free of any 

ex cess ,  following a valid claim  for d am ag e to the in su r ed  p r op er t y .   Where the Ext ra 

Cover refers to an am ount  or percentage that  w e  will pay, this will be shown in the 

sch edu le .    

ARSON, THEFT, VANDALI SM OR MALI CI OUS DAMAGE REW ARD  

W e  will pay a reward for inform at ion leading to the convict ion of any person for  arson, 

theft ,  vandalism , or m alicious dam age in connect ion with d am ag e  covered by this 

sect ion.  W e  will pay the reward to the persons providing such inform at ion and the 

paym ent  will be apport ioned in such m anner as w e  m ay decide. 

The m ost  w e  will pay is the su m  in su r ed  as shown in the sch ed u le ,  irrespect ive of the 

num ber of people providing such inform at ion. 

AUTOMATI C SPRI NKLER SYSTEM UPGRADE   

W e  will pay the reasonable costs and expenses incurred in com plying with any legal 

requirem ents to upgrade or replace undam aged port ions of any autom at ic sprinkler 

system, autom at ic drencher, and gas or foam  installat ion, following d am ag e  to the 

b u i ld in g . 

This cover will only apply if,  at  the t im e of the loss,  y ou  can produce evidence of a 

current  cert ificate issued by the Autom at ic Sprinkler I nspect ion Bureau (Pty)  Ltd. 

W e  will not  pay if extensions, alterat ions, or renovat ions to the bu i ld in g  are in progress. 

CAPI TAL ADDI TI ONS  

W e  will increase y ou r  su m  in su r ed  by a m axim um  of 15% , for addit ions, alterat ions 

and im provements to the in su r ed  p r oper t y  during the p er iod  o f  in su r an ce .   You  

undertake to advise u s  each quarter of such alterat ions, addit ions, and im provements, 

and to pay the appropriate addit ional prem ium  on such capital addit ions. 
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ESCALATI ON OF THE SUM I NSURED 

The su m  in su r ed  of the b u i ld in g  will be increased as follows:  

a)  from  the incept ion or renewal date of this p o l icy ,  in proport ion to the period the 

insurance has been in force, by the percentage that  is specified against  “Current  

insurance period”  in the sch ed u le . 

b)  on the occurrence of any d am ag e ,  the su m  in su r ed ,  as at  the t im e of the loss, 

will be increased by the percentage that  is specified against  “Further reinstatem ent 

period”  in the sch edu le .  

FI RE EXTI NGUI SHI NG CHARGES  

W e  will pay the reasonable costs and expenses incurred by y ou  for the purpose of:  

a)  ext inguishing a fire at  the si t u at ion ,  including fire brigade charges;  

b)  ext inguishing a fire that  threatens to cause d am ag e  to the in su r ed  p r op er t y ;  

c)  replacement  of used sprinkler heads, the reset t ing of fire and sm oke alarm s and 

refilling of the fire ext inguishing appliances used to ext inguish the fire. 

GENERATOR HI RE  

I f,  in the event  of d am ag e  to any elect r ical ret iculat ion installed on the in su r ed  

p r op er t y ,  it  becom es necessary to hire a generator ( including power connect ing cables 

and ret iculat ion)  in order to cont inue to provide elect r ical power to the in su r ed  p r op er t y  

as it  existed prior to the d am ag e ,  then w e  will pay for the reasonable hire costs, but  only 

for the period necessary to repair or replace the elect r ical ret iculat ion. 

The most  w e  will pay is the su m  in su r ed  as shown in the sch ed u le . 

LANDSCAPED GARDENS 

W e  will pay the reasonable cost  for the repair of landscaped gardens following dam age 

by fire, firefight ing operat ions, explosion, im pact  by vehicles, aircraft  or other aerial 

devices or art icles dropped from  them .  

I f it  is necessary to dam age landscaped gardens during the repair  or reinstatem ent  of the 

in su r ed  p r op er t y ,  w e  will pay the reasonable cost  to repair that  dam age as well.    

The most  w e  will pay is the su m  in su r ed  as shown in the sch ed u le .   

LOSS OF RENT  

W e  will pay, subject  to the am ou n t  p ay ab le l im i t at ion  and average, if y ou r  bu i ld in g  

is d am ag ed  to the extent  that  it  is not  habitable;  but  only for  the period necessary for 

the com plet ion of repairs or reconst ruct ion or unt il reasonable access to y ou r  bu i ld in g  

has been restored.  

W e  will pay the actual am ount  of rental lost ,  if:  

• y ou r  b u i ld in g  is leased to a tenant  in term s of a signed lease agreement ;  or 

• in the absence of a signed lease agreement , y ou  can provide posit ive proof 

of rental incom e;  or 

• y ou  can prove and provide a signed agreem ent  that  the b u i ld in g  would have 

been leased out . 
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I f the b u i ld in g  is owner-occupied, w e  will pay the reasonable rent  payable for a 

sim ilar unfurnished b u i ld in g . 

AMOUNT PAYABLE LI MI TATI ON -  in  r esp ect  o f  Loss o f  Ren t  

The most  w e  will pay under this Ext ra Cover is lim ited to the percentage of the 

su m  in su r ed  applicable to the b u i ld in g ,  as shown in the sch ed u le before 

escalat ion  of the su m  in su r ed  has been applied. 

The am ounts payable will be reduced by any am ount  payable by any other 

insurance policy covering the sam e event. 

This Ext ra Cover will not  apply if:  

a)  y ou  do not  intend to repair or rebuild the dam aged in su r ed  p r op er t y ;  

b)  there is rent  outstanding, or y ou r  tenants have absconded without  paying 

rent . 

SPECI FI C CONDI TI ONS 

1.  The benefit  under  this Ext ra Cover shall end if  t he business is wound up or 

car r ied on by a liquidator or  j udicial m anager  or  is perm anent ly discont inued, 

except  where agreed t o otherwise wit h o u r  wr it ten consent . 

2. When d am ag e  occurs t hat  result s in a claim  under  this Ext ra Cover,  y o u  

shall,  w it h due diligence, in addit ion t o com ply ing wit h General Condit ion and 

Prov ision 7, do and agree t o do, and perm it  to be done, all t h ings which m ay 

be reasonably  pract icable to m inim ise,  avoid or  dim inish t he loss.   W e  shall 

not  pay for  any claim  under  t his Ext ra Cover  unless y o u  com ply w it h the 

t erm s of t his specif ic condit ion.  

 

I f  y o u  do not  in any way com ply wit h Specif ic Condit ion 2 above, t he benefit  

under  t his Ext ra Cover  will cease im m ediately.   

Av er ag e 

I f average applies to the claim  for d am ag e  to the b u i ld in g ,  the am ounts payable 

under this Ext ra Cover will be reduced by the same proport ion. 

REMOVAL OF TREES 

W e  will pay the reasonable cost  to rem ove and dispose of t rees and branches that  have 

fallen onto and caused d am ag e  to the in su r ed  p r op er t y .   

W e  will not  pay for the removal or disposal of t ree stum ps or roots. 

The most  w e  will pay is the su m  in su r ed  as shown in the sch ed u le .   

SECURI TY GUARDS 

W e  will pay the reasonable costs of em ploying tem porary security guards to safeguard 

the in su r ed  p r op er t y ,  if:   

a)  the costs are necessary to prevent  further d am ag e ;   

b)  the security of the in su r ed  p r op er t y  is com prom ised due to the d am ag e .  
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The most  w e  will pay is the su m  in su r ed  as shown in the sch ed u le .   

UNDAMAGED MARBLE, GRANI TE, AND SI MI LAR FRAGI LE COUNTER TOPS  

I f it  is necessary to rem ove an undam aged counter- top to effect  repairs following 

d am ag e and the countertop is dam aged in the process, w e  will pay the reasonable cost  

for it  to be replaced. 

W ATER REMOVAL AND DEHUMI DI FYI NG 

W e  will pay the reasonable costs incurred without  ou r  consent , for the rem oval of water 

and dehum idificat ion of the b u i ld in g  following d am ag e caused by water.  

The most  w e  will pay is the su m  in su r ed  as shown in the sch ed u le .   

 

EXTRA COVER 

The following Ext ra Cover is included without  the deduct ion of an ex cess .   Where the 

Ext ra Cover refers to an am ount  that  w e  will pay, this will be shown in the sch edu le .  

BUI LDI NG MATERI ALS AW AI TI NG I NSTALLATI ON    

W e  will pay for d am ag e  to uninstalled building m aterials at  the si t u at ion  intended to be 

used for repair,  alterat ion, renovat ion or addit ions to the b u i ld in g .    

W e  will not  pay for:  

a)  soil,  sand, gravel or sim ilar m aterials;  

b)  d am ag e  to m aterials in the open (other than m aterials designed to exist  or operate 

in the open) ;   

c)  theft ,  unless the m aterials are in a locked and fully enclosed building at  the site;  

d)  m aterials insured under a Cont ractors All Risks, or sim ilar policy, or where a 

cont ractor is required to take out  insurance cover. 

The most  w e  will pay is the su m  in su r ed  as shown in the sch ed u le. 

COVER BEFORE PROPERTY TRANSFER 

I f y ou  have signed a legal agreem ent  to purchase a new building and y ou  have advised 

u s  about  y ou r  purchase, and y ou  have paid u s  the prem ium  that  is due, w e  will cover 

the new building between the t im e of signing the legal agreem ent and the t ransfer of the 

property into y ou r  nam e at  the Deeds Office. 

This cover will not  apply if the building is insured by the seller or on the seller ’s behalf.  

I NTERCOM SYSTEM SI M CARD 

W e  will pay for charges levied to unauthorised telephone num bers following theft  of a sim  

card from  any intercom  system. 

The most  w e  will pay is the su m  in su r ed  as shown in the sch ed u le . 
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LOSS OF W ATER 

W e  will pay the addit ional charges for loss of water caused by leaking, broken or burst  

water pipes if the water usage reading for the m onth/ s of loss exceeds the average of the 

last  four m onthly readings by 50%  or more. 

W e  will pay the actual cost  of these addit ional m etered water charges up to the su m  

in su r ed  as shown in the sch ed u le .   

W e  will not  pay for loss of water:  

a)  caused by leaking taps, geysers, toilet  system s, storage tanks or swim m ing pools;  

b)  caused by leaking inlet  or out let  pipes of a swimm ing or other pools, ponds, or for 

the cost  of refilling or topping up thereof;  

c)  if the in su r ed  p r op er t y  is left  v acan t  for m ore than 31 consecut ive days;  

d)  as a result  of a deliberate act  by y ou  or any person act ing on y ou r  behalf;  

e)  if y ou  fail to take imm ediate act ion to m inim ise the loss as soon as y ou  become 

aware of it .  

MAI NTENANCE, GARDENI NG AND CLEANI NG EQUI PMENT 

W e  will pay the reasonable cost  of replacem ent  of m aintenance, gardening and cleaning 

equipm ent  owned by y ou  and used for the m aintenance of the in su r ed  p r op er t y .   

The most  w e  will pay is the su m  in su r ed  as shown in the sch ed u le . 

MEDI CAL, TRAUMA AND FUNERAL COSTS  

I f y ou  em ploy a watchm an, caretaker, building supervisor or gardener, perm anent ly or 

otherwise, for the purposes of safeguarding or m aintaining the in su r ed  p r op er t y , and 

such a person is the vict im  of an unlawful physical assault  while in the course and scope 

of his/ her em ployment , then w e  will pay y ou  on behalf of such em p loy ee  or em p loy ee' s  

estate for the following:  

a)  all reasonable m edical costs and expenses, including am bulance and hospital fees;  

b)  reasonable psychological counselling necessitated by such unlawful physical 

assault ;  

c)  reasonable funeral expenses following the death of the em p loy ee  direct ly caused 

by the unlawful physical assault  and occurr ing within three m onths of such unlawful 

assault . 

The most  w e  will pay is the su m  in su r ed  as shown in the sch ed u le . 

PUBLI C SUPPLY OR MAI NS CONNECTI ONS 

W e  will pay the reasonable costs of repairing or replacing d am ag ed  water, sewerage, 

gas, elect r icity,  or telephone connect ions, if y ou  are responsible for these connect ions, 

between the in su r ed  p r op er t y  and the public supply. 

REPLACEMENT OF LOCKS, KEYS, TAGS AND REMOTE CONTROL ACCESS DEVI CES 

W e  will pay the reasonable cost  of replacement  of locks, keys, tags and rem ote access 

devices of the b u i ld in g  that  are stolen by forcible and violent  m eans.  

The most  w e  will pay is the su m  in su r ed  as shown in the sch ed u le . 
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TEMPORARY REMOVAL 

W e  will pay if the in su r ed  p r oper t y  is d am ag ed  while it  is tem porarily removed to any 

other prem ises within the Republic of South Afr ica.  

The m ost w e  will pay is the amount  w e  would have paid had the dam age occurred at  the 

si t u at ion . 

TI TLE DEEDS 

W e  will pay the reasonable cost  of preparing new t it le deeds to y ou r  land or b u i ld in g  at  

the si t u at ion  if the t it le deeds are d am ag ed .   

The most  w e  will pay is the su m  in su r ed  as shown in the sch ed u le . 

 

OPTI ONAL EXTRA COVER 

ENVI RONMENTAL UPGRADE -  ( I f  st at ed  t o  b e in clu d ed  in  t h e sch edu le )  

I f a claim  for d am ag e  to the b u i ld in g  has been accepted by u s and y ou  elect  to repair 

or replace it  with m ore environm entally fr iendly technology, products or m aterials that  

will im prove energy and water efficiency, w e  will pay the am ount  w e  would have paid to 

repair or replace the dam aged b u i ld in g  using m aterials sim ilar to the original,  plus an 

addit ional am ount  shown in the sch edu le . 

W e  will not  pay for the ext ra cost  incurred:   

a)  in m eet ing any condit ion required by the governm ent  or local authority of which 

they had not ified y ou , or with which y ou  had been required to com ply, before the 

d am ag e  occurred;  

b)  in respect  of any d am ag e  excluded by this sect ion;   

c)  connected with any undam aged parts of the b u i ld in g . 

I f average applies to the claim  for d am ag e  to the b u i ld in g ,  the am ount  payable will be 

reduced by the sam e proport ion. 

The m ost  w e  will pay is the su m  in su r ed  of the affected b u i ld in g  as shown in the 

sch edu le, plus the addit ional am ount .  

TENANTS’  FI XURES AND FI TTI NGS –  ( I f  st at ed  t o  b e in clu d ed  in  t h e sch ed u le)  

I f you have paid an addit ional prem ium  for this Opt ional Ext ra Cover then t en an t s’  

f i x t u r es an d  f i t t in g s will be deem ed to form  part  of the b u i ld in g  and in su r ed  p r op er t y . 

The most  w e  will pay is the su m  in su r ed  as shown in the sch ed u le. 
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LI MI TATI ONS TO THE COVER  

I n some instances, w e  are lim it ing the cover w e  provide and in other instances the 

am ount  w e  will pay. 

BUI LDI NG ADDI TI ONS, EXTENSI ONS OR ALTERATI ONS  

I f the b u i ld in g  is undergoing any addit ion, extension, or alterat ion, w e  will not  pay for 

the following in respect  of that  sect ion of the b u i ld in g  being worked on:   

a)    cracking, collapse, subsidence or d am ag e  ar ising direct ly or  indirect ly from  the 

const ruct ion work;   

b)    d am ag e  caused by, or due to the presence or act ions of,  workm en onsite;  

c)     d am ag e  caused by water entering the b u i ld in g  through openings in the walls or 

roof (even if they were tem porarily secured or covered) , or other unfinished parts 

of the b u i ld in g ;  

d)    d am ag e  caused by storm , wind, water, hail or snow, unless the b u i ld in g  is 

com pletely roofed and all external windows and doors are fit ted;  

e)    theft ,  m alicious dam age or vandalism ;  

f)     d am ag e  to glass and sanitary ware. 

 

FLOOR COVERI NGS  

I f d am ag e  occurs to floor coverings, w e  will only pay to repair or reinstate the affected 

floor coverings in the room  where the actual dam age has occurred. 

POW ER SURGE 

Any d am ag e  caused by elect r ical power surge or power fluctuat ion, is lim ited to the su m  

in su r ed  as shown in the sch ed u le . 

W e  will not  pay for:  

a)  dam age covered by any guarantee, service cont ract ,  purchase cont ract  or any 

purchase agreem ent ;  

b)  any item  used by the occupant  of the b u i ld in g  as a tool of t rade.  

c)  bat teries or inverters that  have exceeded their guarantee/  warranty period or 

cycles;  

d)  dam age to any solar, inverter or bat tery system  that  has not  been installed by a 

registered elect r ician and for which a Cert ificate of Com pliance cannot  be provided 

to us. 

THEFT OF EXTERI OR FI XTURES AND FI TTI NGS /  THEFT W I THOUT FORCI BLE AND 

VI OLENT ENTRY 

Any d am ag e  caused by theft  or at tem pted theft  of ex t er io r  f i x t u r es an d  f i t t in g s  or 

where there is no forcible or violent  ent ry or exit  through a latched or locked window, 

locked door or enclosed roof will be lim ited to the su m  in su r ed  as shown in the sch ed u le .  
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TEXTI LE AND FABRI C AW NI NGS AND COVERI NGS  

Where d am ag e  is caused by wind, storm , hail or snow, w e  will only cont r ibute 50%  

towards the replacem ent  cost  of dam aged text ile and fabric awnings and coverings, 

form ing part  of the in su r ed  p r op er t y , if such item s are 10 or m ore years old. 

VACANT BUI LDI NGS 

I f the b u i ld in g  becom es v acan t  during the p er iod  o f  in su r an ce ,  y ou  shall becom e a 

co- insurer with u s  in respect  of d am ag e  that  is caused by theft  or m alicious intent ;  and 

y ou  shall bear a rateable proport ion of any dam age equal to 20%  of the claim , before the 

deduct ion of any ex cess .   I f a part  of the bu i ld in g  becom es v acan t  then that  part  of the 

b u i ld in g  will be regarded as a separate b u i ld in g  for the purpose of this lim itat ion. 

I f the b u i ld in g  (or part  of the b u i ld in g )  rem ains v acan t  for m ore than 31 consecut ive 

days, there is no cover for d am ag e  caused by theft  or m alicious intent  in respect  of the 

v acan t  bu i ld in g  or v acan t  part  of the bu i ld in g .   Refer to Specific Exclusion 1 q)  on page 

16. 
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SPECI FI C EXCLUSI ONS -  W HAT YOU ARE NOT COVERED FOR 

1. W e  will not  pay for any loss or dam age direct ly or indirect ly caused by, or arising from , 

or aggravated by, or result ing from :   

a)  cracking or collapse of the in su r ed  p r oper t y  (other than shelving or storage 

plat form s)  unless caused by d am ag e  not  otherwise excluded;   

b)  inherent  vice, latent  defect ,  defect ive design, defect ive workmanship, st ructural 

defects, defect ive const ruct ion or defect ive m aterial or lack of m aintenance and the 

cost  of m aintenance of the in su r ed  p r oper t y ,  or any other failure to keep the 

in su r ed  p r op er t y  in a good state of repair;   

c)  interference with, or removal of,  or weakening of support  of the b u i ld in g ;  

d)  set t lement , shrinkage or expansion, creeping, heaving and vibrat ion;  

e)  cont ract ion or expansion of clay and sim ilar soil types due to its m oisture or water 

content ;  

f)  excavat ions on or under land, other than excavat ions in the course of m ining 

operat ions;   

g)  dom est ic pets, nonhum an prim ates, birds, verm in, or insects;  

h)  gradual deteriorat ion and gradually operat ing causes occurr ing over a period of 

t im e, including decay and  wear and tear;  

i)  seepage, rust ,  oxidat ion, corrosion, deform ing, distort ion, contam inat ion, pollut ion, 

changes in hum idity or tem perature, concrete or brick cancer, fraying and fading;  

j )  m ildew, m old, disease, fungus, wet  or dry rot ,  dam p, r ising damp, a change in the 

underground water table, erosion or change in color;  

k)  change in texture or finish, staining, dent ing, chipping, m arring, scratching or 

cracking, unless it  affects the operat ion of the item ;  

l)  any process of cleaning, bleaching, dyeing, test ing, experiment ing, restoring, 

m anufacturing, servicing, alter ing, refurbishing, repair, renovat ion, or 

const ruct ion;  

m )  any process involving the applicat ion of water;  

n)  welding, grinding, cut t ing, shaping or the applicat ion of tools to the in su r ed  

p r op er t y   unless it  results in ignit ion;  

o)  the invasion of vegetat ion, including but  not  lim ited to:  t rees, grass, shrubs and 

roots;  

p)  the leakage or discharge of chem icals, oils, fluids, gases or fum es (except  the 

sudden and unforeseen escape of oil from  oil- fired heat ing installat ions form ing 

part  of the b u i ld in g  or d am ag e  caused by the leakage or discharge from  fire 

ext inguishing installat ions/ appliances) ;  

q)  theft  or m alicious intent  if the b u i ld in g  is v acan t , or if during the p er iod  o f  

in su r an ce, the b u i ld in g  becom es v acan t  for m ore than 31 consecut ive days.  I f 

a part  of the b u i ld in g  is or becom es v acan t  then that  part  of the b u i ld in g  will be 

regarded as a separate b u i ld in g  for the purpose of this exclusion;  

r)  detent ion, confiscat ion, at tachm ent, dest ruct ion or requisit ion by any lawfully 

const ituted authority or other judicial process;  

s)  failure of,  the deliberate withholding of,  or the lack of supply of:  water, steam , gas, 

elect r icity, fuel or refr igerant ;   

t )  any dishonest  act ,  fraudulent  schem e, t r ick, device or false pretence pract iced on 

y ou ;  

u)  theft  or neglect  by tenants. 
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2. W e  will not  cover dam age to:   

a)  retaining walls caused by storm , wind, water, hail or snow, unless w e  specifically 

agree to include it  and w e  have received proof before the happening of an event, 

that  the wall was designed and const ructed in accordance with a professional 

St ructural Engineer’s design specificat ions;  

b)  b u i ld in g s  or sect ions of b u i ld in g s  undergoing dem olit ion;  

c)  solar geysers or hybrid solar system s and the resultant  dam age to the b u i ld in g , 

where the roof st ructure was not  capable of bearing the addit ional weight  of the 

installat ion;  

d)  any waterproofing m aterial caused by storm , wind, water, hail or snow, where the 

waterproofing m aterial has not  been fully bonded to a screed or concrete surface, 

or any other m aterial specifically stated in the schedule or which has not  been 

applied and m aintained in accordance with the m anufacturer’s specificat ions. 

3. W e  will not  pay for:  

a)  the lift ing or cracking of t iles and floor coverings, caused by changes in tem perature 

or the incorrect  applicat ion of t ile cem ent ;  inadequate t ile cement ;  incorrect  

expansion gaps or poor building pract ices;  

b)  consequent ial loss or dam age of any kind whatsoever, except  to the extent  

specifically provided for under Loss of Rent and Loss of Water;  

c)  the cost  of repair ing leaking pipes, taps, waste pipes, sewers, shower bases, basins, 

baths, ornamental ponds, j acuzzi’s, hot  tubs, spa baths and swimm ing pools;  nor 

will we pay for the cost  of repair ing the dam age caused by accessing the leaks, 

unless caused by d am ag e  not  otherwise excluded;  

d)  the unblocking of waste and sewer pipes;  

e)  accidental dam age to glass for which y ou r  tenant  is responsible in term s of a lease 

agreement ;  

f)  the defacem ent  or dam age to glass other than fracture through the ent ire thickness 

of the glass or any lam inate thereof;  

g)  any loss or dam age arising from  or connected to a cause which existed prior to the 

commencem ent  of this p o l icy ;  

h)  chipped, broken or lifted t iles, pavers or surrounds of swimm ing pools and spas;  

i)  the repair of d am ag e  covered by any guarantee, service cont ract ,  purchase 

cont ract  or any purchase agreem ent ;  

j )  dam age, as defined and provided for under Sect ion D – Machinery Breakdown, to 

m achinery and pressure equipm ent ;   

k)  dam age, as defined and provided for under Sect ion B – Geyser Maintenance, to 

geysers. 

SUBSI DENCE AND LANDSLI DE 

I f d am ag e  is caused by subsidence or landslide, irrespect ive of the cause of such 

subsidence or landslide, the following addit ional exclusions apply:  

1. W e  will not  pay for dam age to:   

a)  ut ilit ies, st ructures or item s such as (but  not  lim ited to) :  drains, boreholes, 

watercourses, boundary walls, garden walls, screen walls, retaining walls, gate 

posts, gates, fences, roads, parking areas, driveways or paths, paving, pavem ents, 

runways, reservoirs, sept ic or conservancy tanks, canals, pipelines, bridges, docks, 

piers, tunnels, swimming pools and surrounds, terraces, pat ios or tennis courts;   
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b)  solid floor slabs or any other part  of the b u i ld in g  due to the movement  of such 

slabs, unless the foundat ions support ing the external walls of the b u i ld in g  are 

dam aged by the same cause at  the same t im e;  

c)  a b u i ld in g  const ructed or situated on dolom ite, lim estone or landfill land or sites 

unless w e have specifically agreed to include it ,  the prem ium  has been paid and 

the cover has been stated to be included in the schedule. 

2. W e  will not  pay for dam age caused by, at t r ibuted to, or result ing from :  

a)  leaking taps, leaking pipes or leaking swim m ing pools;  

b)  insufficient  com pact ing of filling, the set t lem ent  or m ovem ent  of m ade up 

ground;  

c)  coastal or r iver erosion;  

d)  acid m ine drainage or acid m ine spillage;  

e)  workm en engaged in m aking any st ructural alterat ions to any building. 

3. W e  will not  pay for:  

a)  work necessary to prevent  further dest ruct ion or dam age due to subsidence or 

landslide, nor will w e pay  for the cost  of underpinning the foundat ions. 

I n any act ion, suit  or other proceeding where w e allege that , because of the provisions 

of the Subsidence and Landslide exclusion, any d am ag e  is not  covered by this p o l icy ,  

y ou  will have to prove the cont rary.  

 

Also refer to the General Exclusions relat ing to all sect ions on page 31.  
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HOW  W E SETTLE CLAI MS  

 

REI NSTATEMENT AND REPLACEMENT  

BUI LDI NG  

W e  will pay the reasonable cost  of rebuilding or repair ing the d am ag e  to the b u i ld in g  

to the sam e condit ion, but  not  bet ter or m ore extensive than when it  was new.  I f w e  

pay to rebuild, y ou  m ay do so on a different  site, provided the am ount  w e  pay is not  

increased.  

I f the b u i ld in g  has any architectural features or st ructural m aterials possessing an 

ornam ental,  historical or heritage character, or for which the original m aterials are not  

available, w e  will rebuild or  restore the b u i ld in g  to an equivalent  appearance and 

capacity, using the original design and the nearest  equivalent  materials. 

W e shall not  be bound to reinstate exact ly or com pletely but  only as circum stances 

perm it  and in a reasonably sufficient  m anner and shall not  in any case be bound to pay 

in respect  of any one of the item s insured m ore than the applicable su m  in su r ed .  

a)  W e  will lim it  ou r  paym ent  to the in d em n i t y  v a lu e ,  not  exceeding the su m  

in su r ed  of the b u i ld in g ,  if:   

b)  y ou  fail to not ify u s  within six m onths of the date of the dam age, or such further 

t im e as w e  m ay allow in writ ing, of y ou r  intent ion to replace or reinstate the 

b u i ld in g ;  

c)  y ou  are unable or unwilling to replace or reinstate the b u i ld in g  on the sam e or 

another site. 

W e  will only pay y ou  the salv ag e v alu e ,  not  exceeding the su m  in su r ed ,  of the 

dam aged building m aterials in respect  of b u i ld in g s  await ing dem olit ion. 

SPECI FI ED I TEMS  

I f there is d am ag e  to the specified item s, w e  m ay choose:   

a)  to replace the item  with the nearest  equivalent  item  available;   

b)  to restore or repair the item  to the condit ion it  was in when new;  

c)  to pay y ou  the reasonable cost  of replacem ent  or repair;  or 

d)  any com binat ion of these up to the su m  in su r ed  as shown in the sch ed u le . 

EXTRA COST OF REI NSTATEMENT  

I f a claim  for d am ag e  has been accepted by u s ,  w e will include such addit ional costs of 

repair ing or rebuilding the dam age, incurred because of the necessity to com ply with 

current  building or other regulat ions under, or fram ed in pursuance of,  any act  of 

parliam ent  or ordinance of any provincial,  m unicipal or local authority. 

 

 

 



 

 

 

Broadform Building Insurance Policy               

© Copyright Commercial and Industrial Acceptances (Pty) Ltd April 2023                            P a g e  | 20 

 

W e  will not  pay for the ext ra cost  incurred:  

a)  if the b u i ld in g  was required to com ply with these regulat ions before the d am ag e  

occurred and did not  do so;  

b)  for which there is an exist ing requirem ent  which has to be im plemented within a 

given period;  

c)  in respect  of any d am ag e  excluded by this sect ion;   

d)  in respect  of or connected with any undam aged parts of the b u i ld in g . 

I f average applies to the claim  for d am ag e  to the b u i ld in g ,  the am ount  payable will be 

reduced by the sam e proport ion.  

The m ost  w e  will pay is the su m  in su r ed  of the affected b u i ld in g  as shown in the 

sch edu le .   

MORTGAGEE 

I f the interests of any bank or other financial inst itut ion have been noted in the sch edu le , 

w e  will pay that  financial inst itut ion to the extent  of their interest  in the in su r ed  

p r op er t y ;  namely the am ount  which is due to them, or the su m  in su r ed  as shown in 

the sch ed u le ,  whichever is the lesser. 

I f y ou  act ,  or fail to act ,  in a way that  m ay m ake this p o l icy  invalid, the interest  of the 

bank or financial inst itut ion will not  be affected if the following condit ions are m et:  

a)  the bank or financial inst itut ion did not  know about  y ou r  act  or failure to act ;  

b)  the bank or financial inst itut ion tells u s  about  the act  or failure to act  as soon as 

they become aware of it ;  and 

c)  the bank or financial inst itut ion pays the addit ional prem ium  due. 

PAI RS, SETS, SYSTEMS AND COLLECTI ONS  

W e  will not  pay for any addit ional or special value that  an item  has because it  is part  of 

a pair,  set ,  system  or collect ion.  W e  will only pay for  the proport ionate value of the part  

of the pair,  set ,  system  or collect ion that  is lost  or dam aged.  

TENANTS  

This p o l icy  will not  be invalidated by any act  or neglect  on the part  of a tenant ,  

provided that :  

a)  y ou  did not  know and could not  reasonably have been expected to know that  the 

tenant , acted or om it ted to act ,  in a way that  m ay invalidate this p o l icy ;  

b)  y ou  tell u s  as soon as y ou  becom e aware of such act ions or om issions;   

c)  y ou  pay the appropriate addit ional prem ium . 

 

Also refer to the General Condit ions and Provisions, and General Claim s Procedures 

relat ing to all sect ions on pages 33 and 39.  
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SECTI ON B –  GEYSERS 

 

SPECI FI C DEFI NI TI ONS APPLI CABLE TO THI S SECTI ON ONLY 

DAMAGE 

Means the physical dam age or dest ruct ion of the g ey ser  caused by burst ing or rupturing;  

or the non- funct ioning of the g ey ser  direct ly or indirect ly caused by or at t r ibutable to or 

arising from :  leaking, overflowing, rust ,  decay, gradual deteriorat ion, wear and tear, 

cracking or split t ing.  

ELECTRI CAL GEYSER 

Means a g ey ser  that  uses a standard electr ical element  to heat  water with a capacity of 

300 lit res or less. 

GEYSER 

Means any system  or device (excluding boilers)  used solely for the heat ing of water 

including all its com ponents and piping within one m etre from  the system  or device. 

The m axim um  cylinder capacity covered in term s of this sect ion is 300 lit res. 

Any geyser with a cylinder capacity greater than 300 lit res and boilers m ust  be specified 

in Sect ion D – Machinery Breakdown.  

SOLAR COLLECTORS 

The tubes or flat  panels that  absorb solar radiat ion for the heat ing of water. 

Also refer to the General Definit ions relat ing to all sect ions on page 4. 

 

W HAT YOU ARE COVERED FOR 

GEYSER REPAI R AND REPLACEMENT  

W e  will pay for the reasonable cost  of repair or replacem ent  of the g ey ser  result ing from  

d am ag e  which is not  excluded in this sect ion or excluded under the General Exclusions 

occurr ing during the p er iod  o f  in su r an ce. 

The most  w e  will pay is the su m  in su r ed  as shown in the sch ed u le .   
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EXTRA COVER 

ENVI RONMENTAL UPGRADE 

I f a claim  for d am ag e  to the g ey ser  has been accepted by u s and y ou r  d am ag ed  

g ey ser  is an elect r ica l  g ey ser  and y ou  choose to replace it  with a solar geyser, hybrid 

solar system, heat  pum p, induct ion heat ing geyser  or gas water heater, w e  will pay the 

am ount  w e  would have paid to replace the d am ag ed  g ey ser  plus an addit ional am ount 

shown in the sch edu le . 

The m ost  w e  will pay is the su m  in su r ed  for the g ey ser  as shown in the sch edu le, plus 

the addit ional am ount .  

 

SPECI FI C EXCLUSI ONS -  W HAT YOU ARE NOT COVERED FOR 

W e  will not  pay for:  

a)  d am ag e  direct ly or indirect ly caused by, or at t r ibutable to, or ar ising from :  faulty 

or defect ive design, installat ion or workm anship;  the deliberate failure of,  the 

withholding of,  or the lack of supply of water, gas, elect r icity or fuel;  

b)  consequent ial loss of any kind whatsoever;  

c)  any item  form ing part  of the g ey ser  and at tachm ents that  is covered by any 

guarantee or warranty;  

d)  the cost  to at tend to:   

i.  r ipple relays;  

ii.  faulty circuit  breakers;  

iii.  faulty geyser t im er switches;  

iv.  t r ipped isolator switch;  

v.  t r ipped earth leakage;  

vi.  t r ipped g ey ser  m ains;  

vii.  leaking pipes m ore than one m etre from  the g ey ser ;  

viii.  solar geysers not  heat ing up or which are too warm , due to weather 

condit ions;  

e)  d am ag e to solar geysers or hybrid solar system s due to the build-up of lim e scale;  

f)  d am ag e  direct ly or indirect ly caused by the failure to do follow-up m aintenance or 

preventat ive m aintenance as prescribed by the m anufacturer, including the 

replacement  of the ant i- freeze substance in so lar  co l lect o r s ,  where required;  

g)  any cost  associated with m aintenance services required by the m anufacturer of the 

g ey ser ;  

h)  repairs and other costs associated with obtaining an Elect r ical Com pliance 

Cert ificate;  

i)  d am ag e  to g ey ser s  which are not  approved and installed in accordance with the 

relevant  standards of SANS at  the relevant  t im e of installat ion.  

  

Also refer to the General Exclusions, General Condit ions and Provisions, and General 

Claim s Procedures relat ing to all sect ions on pages 31, 33 and 39.  
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SECTI ON C –  LI ABI LI TY 

 

SPECI FI C DEFI NI TI ONS APPLI CABLE TO THI S SECTI ON ONLY 

COSTS  

Means dam ages and the claim ant ’s costs and expenses y ou  are legally liable to pay.  

DEFENCE COSTS 

Means fees, costs, charges and expenses incurred by u s ,  or by y ou , with ou r  prior writ ten 

consent, in the invest igat ion, defence, m onitoring and set t lem ent of any claim .  

OCCURRENCE  

Means an event  or series of events that  result  in p er son al  in j u r y  or p r op er t y  d am ag e, 

or both.  I f an event  gives r ise to m ore than one claim , then all such claim s will be deem ed 

to have arisen from  the same occurrence. 

PERSONAL I NJURY  

Means:  

a)  death, bodily injury or illness of any person;    

b)  wrongful evict ion, wrongful ent ry or other invasion of privacy.  

PROPERTY DAMAGE 

Means physical loss of,  or dam age to or dest ruct ion of,  tangible property.  

RETROACTI VE DATE 

Means the date 36 months im mediately prior to either the incept ion date of this p o l icy  or 

1 October 2016, whichever is the later date.  

THI RD PARTY VEHI CLES 

Means vehicles and their contents and accessories, the property of tenants, customers, 

visitors or y ou r  em p loy ees ,  using the parking facilit ies provided by y ou .  

VEHI CLE  

Means any self-propelled land vehicle and any t railer,  sem i- t railer or caravan whilst  

at tached thereto ( including any m achinery or apparatus at tached thereto) .  I t  does not  

include wheelchairs, garden appliances or m aintenance equipm ent  that  does not  require 

regist rat ion by any legislat ion or com petent  authority.   

W ATERCRAFT  

Means any vessel or craft  designed for use on or in water.  

 

Also refer to the General Definit ions relat ing to all sect ions on page 4.  
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W HAT YOU ARE COVERED FOR  

W e  will pay the d ef en ce cost s incurred and cost s  following an occu r r en ce.  The 

occu r r en ce  that  results in a claim  m ust  occur during the p er iod  o f  in su r an ce in, on or 

about  the in su r ed  p r op er t y  and m ust  arise from  y ou r  ownership thereof.  

The most  w e  will pay for any occu r r en ce  is the l im i t  o f  in d em n i t y  shown in the 

sch edu le at  the t im e of the occu r r en ce .   I f the occu r r en ce  takes place over m ore than 

one p er iod  o f  in su r an ce ,  or gives r ise to more than one claim , w e  will only pay the 

am ount  shown in the sch edu le  once in respect  of each occu r r en ce ( regardless of the 

num ber of claims that  arise from  the occu r r en ce) . 

 

EXTRA COVER 

CAR PARKS 

W e  will pay the d ef en ce cost s incurred and cost s for an occu r r en ce  that  results in loss 

of or dam age to t h i r d  p ar t y  v eh icles  while parked in y ou r  car park. 

COVER FOR OTHERS  

Provided that  they observe, fulfil and are subject  to the term s, condit ions and exclusions 

of the p o l icy ,  w e  will also cover as though these were y ou , any of y ou r  partners, 

directors or em p loy ees (such persons) , but  w e  will only cover these for liability incurred 

by them  while act ing within the scope of their dut ies in such capacity and provided that :  

a)  y ou  request  u s  to do so;   

b)  w e will not  be liable for m ore than the l im i t  o f  in d em n i t y .  

For the purposes of this Ext ra Cover, w e  waive all r ights of subrogat ion which w e  m ay 

have, or acquire against ,  any such persons.  

EMERGENCY MEDI CAL EXPENSES 

W e  will pay for all reasonable expenses y ou  incur for  such im m ediate m edical t reatm ent  

that  m ay be necessary at  the t im e of an o ccu r r en ce  that  causes injury to any person 

who m ay be the subject  of a claim  covered in term s of this sect ion.  

LEGAL DEFENCE COSTS 

At  y ou r  request , w e  will pay the d ef en ce cost s that  do not  exceed R 75,000 for any one 

event  and that  are lim ited to R 150,000 in any one (annual)  p er iod  o f  in su r an ce of any 

partner,  director or em p loy ee of y ou r s ,  incurred by and on behalf of such a person, in 

the defence of any crim inal act ion brought  against  such a person during the p er iod  o f  

in su r an ce ,  in the course of his service with y ou ,  and if this arises from  an alleged 

cont ravent ion of the Statutes as listed below,  provided that :  

a)  in the event  of an appeal, w e  will not  indem nify such person unless a senior counsel 

approved by u s  advises that  the appeal should, in his opinion, succeed;  

b)  w e  will not  indem nify such person in respect  of any fine or penalty im posed by any 

m agist rate, j udge or other authority, or any other loss as a result  of this;  
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c)  such person m ust , as though he were y ou , com ply with the term s and condit ions 

of this p o l icy .  

Th e St at u t es 

a)  The Occupat ional Health and Safety Act  (No. 85 of 1993) , as am ended or 

subst ituted from  t im e to t im e. 

b)  The Com pensat ion for Occupat ional I njuries and Diseases Act  (No. 130 or 1993) , 

as am ended or subst ituted from  t im e to t im e. 

c)  The Elect r icity Act  (No. 41 of 1987) , as amended or subst ituted from  t im e to t im e 

or any other Act  or Ordinance pertaining to the supply of elect r icity.  

All as read in conjunct ion with the Cr im inal Procedure Act  (No. 51 of 1977) , as am ended 

or subst ituted from  t im e to t im e. 

PRI OR ACTS COVERAGE  

I f,  imm ediately preceding the incept ion date of this p o l icy , y ou  had a policy providing for 

the paym ent  of claims brought  against  y ou  during the period of insurance of that  prior 

policy, the cover provided under the heading “W h at  y ou  ar e cov er ed  f o r ”  of this sect ion, 

is extended to include d ef en ce cost s incurred and cost s in connect ion with an 

occu r r en ce which happened in, on or about  the in su r ed  p r op er t y  and arising from y ou r  

ownership thereof, on or after the r et r oact iv e d at e and which results in a claim  first  

being m ade against  y ou  in writ ing during the p er iod  o f  in su r an ce .    

I n relat ion to the Prior Acts Coverage, the following is added to the Specific Exclusions of 

this sect ion:  

W e  will not  pay claim s arising from , or in respect  of any occu r r en ce :  

a)  where, during the 36 m onths period after the r et r oact iv e dat e, there was in 

existence a policy providing for the paym ent  of claim s arising out  of events that  

occurred during the policy period or where there was no policy at  all;  

b)  that  m ay result  in a claim  of which y ou  were aware, or could reasonably have been 

expected to be aware of,  pr ior to the in cep t ion  d at e  of this p o l i cy ;  

c)  that  had been reported to any other insurer and for which cover is provided for  by 

the other insurer;  

d)  that  is covered under an extended report ing period provision of any prior  Liability 

policy;    

e)  that  was not  covered under an otherwise valid prior policy, or where the lim its of 

indem nity were insufficient  or exhausted, or where the am ount of the claim  was 

within that  f irst  part  of the claim  for which y ou  were responsible.  

All other terms and condit ions of this sect ion rem ain unchanged and the l im i t  o f  

in d em n i t y  is not  increased or reinstated by this Ext ra Cover.  

PROPERTY OF EMPLOYEES AND VI SI TORS  

Specific exclusion c)  shall not  apply to property belonging to any partner, director  or 

em p loy ee  or to any visitor to the si t u at ion .   
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SECURI TY FI RMS 

I f,  in terms of a writ ten cont ract  with a security com pany engaged to protect  the in su r ed  

p r op er t y ,  y ou  becom e legally liable for the acts or om issions of the em ployees of the 

security com pany in the course of protect ing the in su r ed  p r op er t y ,  then w e  will pay the 

d ef en ce cost s  incurred and cost s, ar ising from  an occu r r en ce. 

I f,  at  the t im e of an o ccu r r en ce ,  the security firm  is insured for the sam e event, w e  will 

not  be liable to m ake any paym ent , except  for any am ount  above the am ount  payable by 

such other policy. 

The l im i t  o f  in d em n i t y  for this ext ra cover will be lim ited to R 1,000,000 in any one 

annual p er iod  o f  in su r an ce . 

W RONGFUL ARREST AND DEFAMATI ON 

W e  will pay the d ef en ce cost s incurred and cost s  for y ou r  liability to any person 

result ing from  the wrongful arrest ,  defam at ion or fr isking of a person, including assault  

related to the wrongful arrest  or fr isking, during the p er iod  o f  i n su r an ce . 

The m ost  w e will pay is R 75,000 for any one event  and lim ited to R 150,000 in any one 

(annual)  p er iod  o f  in su r an ce . 

 

SPECI FI C EXCLUSI ONS -  W HAT YOU ARE NOT COVERED FOR 

W e  will not  pay claim s arising from , or in respect  of:  

a)  p er son al  in j u r y  to, or dam age to property belonging to, any m em ber of the same 

household or m em ber of y ou r  fam ily;  

b)  p er son al  in j u r y  to any em p loy ee ,  partner  or  director of y ou r s   where such injury 

arises from  and in the course of such em ploym ent , partnership or directorship;   

c)  p r op er t y  d am ag e  to property that  belongs to y ou ,  for which y ou  are responsible 

or which is in y ou r  custody or cont rol or in the custody or cont rol of y ou r  

em p loy ees ;   

d)  p r op er t y  d am ag e  caused by vibrat ion or by the rem oval or weakening of or 

interference with support  to any land, building or other st ructure;  

e)  liability assum ed by any agreem ent  or cont ract  y ou  entered into.  I f y ou  would 

have been liable if there was no agreem ent  or cont ract ,  w e  will pay the d ef en ce 

cost s  and cost s ;  

f)  any ownership, possession, m aintenance, repair,  operat ion or use by y ou  or on 

y ou r  behalf of any facilit ies at  the si t u at ion  that  are used for com m ercial 

purposes;  

g)  any business, profession, t rade, act ivity for reward or occupat ion carr ied on by 

y ou ,  other than the m anaging of the b u i ld in g  and its surrounds;  

h)  anything that  y ou ,   or anyone act ing for y ou ,  deliberately caused;  

i)  the dem olit ion, const ruct ion, renovat ion or addit ion to the b u i ld in g ;  

j )  penalt ies, fines or awards of aggravated, exem plary, vindict ive or  punit ive dam ages 

m ade against  y ou ;  

k)  p er son al  in j u r y  or  p r op er t y  d am ag e  direct ly or indirect ly caused by seepage, 

pollut ion or contam inat ion, including the cost  of rem oving, nullifying or cleaning 

up, seeping, pollut ing or contam inat ing substances Provided always that  this will 
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not  apply where the seepage, pollut ion or contam inat ion is caused by a sudden, 

unintended and unforeseen occurrence happening dur ing the p er iod  o f  

in su r an ce ;  

l)  y ou r  ownership of,  or the use by or on y ou r  behalf,  of any v eh icle, or w at er cr af t ;  

m )  y ou r  use, operat ion, m aintenance, ownership, hire, leasing or possession of any 

aircraft ,  air line, airport ,  airst r ip or helicopter pad or the refuelling of aircraft ;  

n)  any judgm ent , award or set t lement  m ade in the first  instance outside the Republic 

of South Afr ica or any order m ade anywhere in the world to enforce such judgm ent, 

award or set t lem ent  either in whole or in part ;   

o)  p er son al  in j u r y  direct ly or indirect ly caused by comm unicable disease, or 

pandem ic, including the cost  of test ing for, or detoxifying surfaces.  

 

I n respect  of this sect ion only, General Exclusion 8 is deleted and replaced by the 

following:  

 

This sect ion does not  cover injury, dam age or liability direct ly or indirect ly caused by, 

related to or in consequence of war, invasion, act  of foreign enem y, host ilit ies (whether 

war be declared or not ) ,  civil war, m ut iny, insurrect ion, rebellion, revolut ion, m ilitary or 

usurped power. 

Also refer to the General Exclusions relat ing to all sect ions on page 31.  

 

SPECI FI C CONDI TI ONS  

OTHER I NSURANCE   

I f any other insurance provides indem nity at  the t im e of any event  giving r ise to a claim  

under this sect ion, w e  will not  be liable to m ake any paym ent  except  for any am ount  

above the am ount  payable by such other policy.  

OUR RI GHT TO PAY AT ANY TI ME  

I n respect  of any one event , w e m ay pay the l im i t  o f  in d em n i t y  ( less any sums already 

paid or incurred)  or any lesser amount  for which any claim s arising from  the event  can be 

set t led.  W e  will then relinquish cont rol of such claim s and be under no further obligat ion, 

except  for d ef en ce cost s  incurred for which w e  m ay be responsible before the date of 

such paym ent  provided that  ou r  liability does not  exceed the l im i t  o f  in d em n i t y .   

 

Also refer to the General Condit ions and Provisions, and General Claim s Procedures 

relat ing to all sect ions on pages 33 and 39.  
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SECTI ON D –  MACHI NERY BREAKDOW N 

 

SPECI FI C DEFI NI TI ONS APPLI CABLE TO THI S SECTI ON ONLY 

BREAKDOW N  

Means the sudden and unforeseen physical dest ruct ion of or physical dam age to 

m ach in er y  that  requires repair or replacem ent  to enable normal working to cont inue.  

MACHI NERY  

Means any p r essu r e eq u ip m en t  or other item  specified in the sch ed u le .   

PRESSURE EQUI PMENT  

Means those parts of the perm anent  st ructure of,  including but  not  lim ited to, a boiler, 

pressure vessel,  econom iser and super heater, and at tached pipe system s which are 

subject  to steam , gas or fluid pressure or vacuum, all belonging to y ou .   Excluding geysers 

with a cylinder capacity less than 300 lit res. 

 

Also refer to the General Definit ions relat ing to all sect ions on page 4. 

 

W HAT YOU ARE COVERED FOR  

W e  will cover the m ach in er y  while it  is:  

a)  at  work or at  rest ;  

b)  being dism ant led for the purpose of cleaning, inspect ion and overhaul,  or rem oval 

to another posit ion in the course of these operat ions them selves, or subsequent 

reassem bly;  

at  the si t u at ion ,  against  dam age which is not  excluded in this sect ion or excluded under 

the General Exclusions caused by br eak d ow n  that  occurs during the p er iod  o f  

in su r an ce . 

The most  w e  will pay is the su m  in su r ed  as shown in the sch ed u le .   
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SPECI FI C EXCLUSI ONS -  W HAT YOU ARE NOT COVERED FOR 

W e  will not  pay for:  

a)  consequent ial financial loss, loss of use, or other indirect  loss;  

b)  rust ing or scratching of painted or polished surfaces;  

c)  repair or replacem ent of any part  caused by or result ing from :   

i.  wear and tear from  ordinary use or working, or gradual deteriorat ion;  

ii.  rust ,  corrosion, cavitat ion, erosion, oxidat ion, deposits of scale, sludge or 

other sediment ;  

iii.  any direct  consequences of progressive or cont inuous influences of 

atm ospheric or chem ical act ion, other than accidental contact  with acids or  

other corrosive substances that  cause damage which m anifests itself within 

24 hours of such accidental contact ;  

but  b r eak d ow n  of other parts as a consequence of any of the foregoing is not  

hereby excluded;  

d)  dam age to m ach in er y  by any cause otherwise covered in this p o l icy  other than 

power surge;  

e)  dam age result ing from  experim ents, overload or sim ilar tests requir ing the 

im posit ion of abnormal condit ions or from  the execut ion of repairs;  

f)  tem porary repairs and any consequences arising therefrom  unless w e  have 

authorised the tem porary repairs;  

g)  dam age to m ach in er y  when the b u i ld in g  is undergoing any extensions, 

alterat ions or renovat ions, and such dam age results direct ly or indirect ly from  the 

building work;  

h)  dam age that  occurs during the currency of a m anufacturer’s guarantee, 

unless a claim  is first  m ade against  the guarantor;  

i)  the replacement  or repair of any m ach in er y  illegally installed or altered;  

j )  any costs associated with cleaning or m aintenance services. 

k)  bat teries or inverters that  have exceeded their guarantee/  warranty period or 

cycles;  

l)  dam age to any solar, inverter or  bat tery system  that  has not  been installed by a 

registered elect r ician and for which a Cert ificate of Com pliance cannot  be provided 

to us. 

 

Also refer to the General Exclusions relat ing to all sect ions on page 31. 

 

HOW  W E SETTLE CLAI MS  

I n the event  of a claim  for dam age to m ach in er y ,  w e  m ay at  our discret ion choose to:  

a)  pay to repair the dam age;  

b)  replace what  is lost  or dam aged if this is m ore cost -effect ive than repair ing it ;  or  

c)  set t le y ou r  claim  in cash. 
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PARTI AL LOSS  

The basis of set t lem ent  will be the cost  of restoring the m ach in er y  to working order, 

including the cost  of t ransport ,  labour and the onsite cost  of parts, assem bly and custom 

dues, less the value of any re-usable parts. 

I n the case of repairable dam age, w e  will pay the cost  of repairs to restore the dam aged 

item  to its condit ion imm ediately before the dam age.  

W e  will also pay the cost  of liquids, refr igerant  gas or insulat ing oil,  in order to com plete 

the repairs. 

W e  will not  pay m ore than the est im ated cost  of sim ilar parts for sim ilar plant  current ly 

available if replacem ent  parts are unavailable or obsolete.  I f sim ilar parts are 

unobtainable, w e  will not  pay m ore than the m anufacturer or suppliers’ latest  list  pr ice. 

TOTAL LOSS  

The basis of set t lement  will be the new replacement  value imm ediately before the dam age 

occurred, plus the costs of rem oving the dam aged m ach in er y .    

An insured item  will be regarded as totally dest royed if the cost  of repairs equals or 

exceeds the new replacement  value imm ediately before the dam age, less a reasonable 

am ount  for use.  

W e  will not  pay for the costs of any alterat ions, im provem ents, m aintenance or overhauls 

carr ied out  during the repair or replacem ent .  

 

Also refer to the General Claim s Procedures relat ing to all sect ions on page 39. 

 

SPECI FI C CONDI TI ONS 

 

1. You  m ust  take all reasonable precaut ions to ensure that  the m ach in er y  is m aintained 

in good working order and neither habitually nor intent ionally overloaded and that  

Government  and other regulat ions relat ing to the operat ion of the m ach in er y  are 

observed.  All m aintenance m ust  be carr ied out  in accordance with the m anufacturer’s 

specificat ions and requirem ents. 

2. The su m  in su r ed  for each item  of m ach in er y  specified in the sch edu le  m ust  be 

equal to the installed new replacem ent  value at  all t im es.  I f at  the t im e of the dam age 

the su m  in su r ed  is lower than the installed new replacement  value, then y ou  will be 

considered to be y ou r  own insurer for the difference and y ou  will bear a rateable share 

of the loss accordingly.  Every item  of m ach in er y  will be separately subject  to this 

condit ion.  

 

Also refer to the General Condit ions and Provisions relat ing to all sect ions on page 33.  
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GENERAL EXCLUSI ONS –  W HAT YOU ARE NOT 

COVERED FOR –  RELATI NG TO ALL SECTI ONS ( EXCEPT 

W HERE OTHERW I SE STATED BELOW )  

Specific Exclusions shall overr ide General Exclusions. 

 

1. ASBESTOS ( Ap p l icab le t o  Sect ion  C –  Liab i l i t y  on ly )  

Notwithstanding any provision of this p o l icy  including any exclusion or extension or 

other provision which would otherwise overr ide a general exclusion, this p o l icy  does 

not  cover any legal liabilit y,  loss, dam age, cost  or expense whatsoever or any 

consequent ial loss that  is direct ly or indirect ly caused by, arising out  of,  result ing from, 

in consequence of,  in any way involving, or to an extent  cont r ibuted to by, the 

hazardous nature of asbestos in whatever form  or quant ity. 

2 . CONSEQUENTI AL LOSS 

This p o l icy  does not  cover any consequent ial loss or dam age of any kind whatsoever, 

except  where w e specifically state that  dam age or loss of this nature will be covered. 

3 . CONTRACTUAL LI ABI LI TY  

This p o l icy  does not  cover any cont ractual liability,  except  where w e  specifically state 

that  liability of this nature will be covered.  

4 . ELECTRI CI TY GRI D FAI LURE OR I NTERRUPTI ON 

Notwithstanding any provision of this p o l icy ,  including any exclusion, extension or any 

provision which would otherwise overr ide a general exclusion, this p o l icy  does not  

cover any legal liabilit y,  loss, dam age, claim , cost ,  expense or other sum  of any nature, 

including any consequent ial loss in term s of any sect ion of this policy, that  is direct ly 

or indirect ly caused by, at t r ibutable to, in consequence of,  ar ising out  of or result ing 

from  an Elect r ici t y  Gr id  Fai lu r e o r  I n t er r u p t ion .   

Elect r ici t y  Gr id  Fai lu r e or  I n t er r u p t ion  m eans any occurrence howsoever caused 

which results in the widespread interrupt ion, withholding, suspension, blackout  and/  

or failure of elect r icity supply to users at  a nat ional,  provincial,  regional,  or m unicipal 

level at  the sam e approxim ate t ime. 

5 . ELECTRONI C DATA OR SYSTEMS 

This p o l icy  does not  cover any liability,  loss, or dam age to elect r on ic d at a or  

sy st em s by any cause whatsoever.  

Elect r on ic Dat a  or  sy st em s mean facts, concepts and informat ion converted to a 

form  useable for comm unicat ions, display, dist r ibut ion, interpretat ion or processing by 

elect ronic and elect rom echanical data processing or elect ronically cont rolled 

equipm ent.  This includes program s, software, and other coded inst ruct ions for such 

equipm ent. 
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6 . I NTENTI ONAL DAMAGE 

This p o l icy  does not  cover any deliberate or intent ional loss, dam age or liability or 

om ission caused or incurred by y ou  or by any person act ing with y ou r  express or 

im plied consent . 

7 . GOVERNMENT I NTERVENTI ON  

This p o l icy  does not  cover any legal liability,  loss, dam age, cost  or expense 

whatsoever or any consequent ial loss that  is direct ly or indirect ly caused by or 

cont r ibuted to or arising from  a pandem ic, lockdown, nat ionalisat ion, confiscat ion, 

comm andeering, requisit ion, wilful dest ruct ion, forfeiture, at tachm ent, im pounding, 

seizure or preservat ion or any sim ilar act ions or processes by any court  order, customs 

officials, police, cr im e prevent ion units, or lawfully const ituted authority or officials. 

8 . NUCLEAR SUBSTANCES  

This p o l icy  does not  cover loss, dam age, cost  or expense whatsoever or any 

consequent ial loss that  is direct ly or indirect ly caused by, or cont r ibuted to by, or 

arising from :   

a)  ionising, radiat ion or contam inat ion by radio-act ivity from  any nuclear fuel or 

from  any nuclear waste from  the com bust ion or use of nuclear fuel;  

b)  nuclear m aterial,  nuclear fission or fusion, nuclear radiat ion;   

c)  nuclear explosives or any nuclear weapon;  

d)  nuclear waste in whatever form ;  

regardless of any other cause or event  cont r ibut ing concurrent ly or in any other 

sequence to the loss.  For the purposes of this exclusion only, com bust ion shall 

include any self- sustaining process of nuclear fission.  

9 . RI OTS, W ARS, POLI TI CAL ACTS , PUBLI C DI SORDER, TERRORI SM , OR ANY 

ATTEMPTED ACTS OF THI S KI ND 

This p o l icy  does not  cover loss of or dam age to property related to or caused by:   

a)  civil com mot ion, labour disturbances, r iot ,  st r ike, lock-out  or public disorder or any 

act  or act ivity which is calculated or directed to bring about  any of the above;  

b)  war, invasion, act  of foreign enem y, host ilit ies or warlike operat ions (whether war 

be declared or not ) ,  or civil war;  

c)  m ut iny, m ilitary r ising or usurped power, mart ial law or state of siege, or any other 

event  or cause which determ ines the proclam at ion or m aintenance of m art ial law 

or state of siege, insurrect ion, rebellion or revolut ion;  

d)  any act  (whether on behalf of an organisat ion, body, person or group of persons)  

calculated or directed to overthrow or influence any state or governm ent  or any 

provincial,  local or t r ibal authority with force or by m eans of fear, terrorism  or 

violence;  

e)  any act  calculated or directed to bring about  loss or dam age to further any polit ical 

aim , object ive or cause, or to bring about  any social or econom ic change, or in 

protest  against  any state or government , or any provincial,  local or t r ibal authorit y, 

or for the purpose of inspir ing fear in the public, or any sect ion thereof;  

f)  any at tem pt  to perform  any act  referred to in exclusions d)  and e)  above;  
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g)  the act  of any lawfully established authority in cont rolling, prevent ing, suppressing 

or in any other way dealing with any event  referred to in any of exclusions a)  to f)  

above;  

h)  any act  of terrorism .  An act  of terrorism  m eans the use or threat  of violence for 

polit ical,  religious, personal or ideological reasons.  This m ay or may not  include an 

act  that  is harm ful to hum an life.  I t  could be com m it ted by any person or group of 

persons, act ing alone, on behalf of or with any organisat ion or governm ent.  I t  

includes any act  comm it ted with the intent ion to influence any governm ent  or 

inspire fear in the public;  

i)  any event  for which a fund has been established under the War Dam age I nsurance 

and Com pensat ion Act  (No. 85 of 1976)  of the Republic of South Afr ica or any 

sim ilar act  operat ive in any of the terr itor ies to which this p o l icy  applies. 

I f w e  allege that  a claim  is not  covered because of General Exclusion 8 above, then 

y ou  m ust  prove the cont rary.   
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GENERAL CONDI TI ONS AND PROVI SI ONS –  RELATI NG 

TO ALL SECTI ONS  
 

Specific Condit ions and Provisions shall overr ide General Condit ions and Provisions. 

 

1 . ALTERATI ON OF RI SK   

You  m ust  imm ediately advise u s  of any change in r isk which m ay m aterially alter any 

of the facts or  circum stances that  existed at  the com m encem ent  of this p o l icy  and its 

subsequent  renewal.  I n part icular this applies to the use of or occupat ion of the 

b u i ld in g , as well as any changes that  increase the r isk of loss or dam age or the 

likelihood of liability losses.  You  m ust  also not ify u s  of any change in y ou r  

circum stances. 

I f y ou  do not  do so w e  shall not  be liable for any loss, dam age or liability caused or 

cont r ibuted to by any such change or alterat ion.  

W e  reserve the r ight  to am end the rate, term s and condit ions of the p o l icy  with 

imm ediate effect  if ou r  exposure is increased by the change in r isk. 

2 . BREACH OF CONDI TI ONS /  W ARRANTI ES 

The condit ions and warrant ies of this p o l icy  and its sect ions, apply individually to each 

of the r isks insured and not  collect ively.  Therefore, any breach will render null and 

void that  sect ion in respect  of the r isk to which the breach applies. 

3 . CANCELLATI ON  

You  have a cooling off period of 14 days from  the incept ion date of this p o l icy .   I f 

y ou  decide for any reason that  this p o l icy  does not  m eet  y ou r  requirem ents, y ou  

m ust  advise u s in writ ing within 14 days and w e  will cancel this p o l icy  and refund 

any prem iums paid by y ou  in full.  You  will however not  receive a full refund if y ou  

have m ade a claim  during this period. 

I f y ou  wish to cancel this p o l icy  after the 14-day cooling off period, y ou  m ust  advise 

u s in writ ing and y ou  will only be ent it led to a pro- rata refund of prem ium. 

W e m ay cancel this po l icy  by giv ing y ou  31 days’ not ice (or such other period as m ay 

be m utually agreed)  in writ ing by post ,  e-m ail or fax.  

4 . CLAI MS PREPARATI ON COSTS AND FEES  

W e  will pay the reasonable costs y ou  incur in cert ifying or verifying any part iculars or 

details w e require in term s of General Claim s Procedure 1 to substant iate the am ount 

of any valid claim  under this p o l icy .   W e  will only pay these costs if y ou  have first  

obtained ou r  writ ten consent.   

The most  w e  will pay is the am ount  as shown in the sch ed u le . 
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5 . CLOSE CORPORATI ONS   

Wherever the word director is used this will autom at ically include mem ber if y ou  

are a close corporat ion. 

6 . COLLECTI VE I NSURANCE 

I f more than one insurance com pany or insurer part icipates in this p o l icy ,  the words 

“w e ,  u s  and ou r s”  will include “ insurers”  wherever it  appears.  I n this event  the 

percentage share of each insurer will be that  expressed in the sch edu le  and the 

liability of each insurer individually lim ited to the percentage share shown against  its 

nam e. 

7 . DELAYS /  COOPERATI ON  

You  m ust  extend to u s  all reasonable cooperat ion to enable u s  to assess, invest igate, 

reinstate, replace, repair and exercise all ou r  r ights under this p o l icy .   I f y ou  do not  

render such cooperat ion or if y ou  cause any unreasonable delays that  prevent  u s  from 

assessing, invest igat ing, repair ing, reinstat ing, or replacing or exercising any of our 

r ights, w e  at  ou r  discret ion, m ay elect  not  to indem nify y ou .   Alternat ively, w e  m ay 

elect  not  to pay for any ext ra costs or dam ages that  result  from  such delay or lack of 

cooperat ion. 

8 . EXCESS 

W e  will reduce the am ount  w e  pay y ou  for any valid claim  by the am ount  of the 

ex cess  as shown in the sch ed u le .   The ex cess  is due before the claim  is set t led and 

w e  m ay deduct  it  from  the set t lem ent.  I f a claim , or series of claim s, results from  one 

event  or cause, the ex cess  y ou  pay will be the highest  ex cess  applicable plus any 

cum ulat ive ex cess as stated in this p o l icy .  

9 . FI RE PROTECTI ON 

I t  is a condit ion precedent  to liabilit y under this p o l icy  that  y ou  com ply with the 

Nat ional Building Regulat ions and Building Standards Act  (No. 103 of 1977)  as 

am ended or subst ituted from  t im e to t im e, or any sim ilar applicable legislat ion, and 

the regulat ions thereto as well as any other regulat ions or provisions in any by- law, 

with regard to the installat ion, m aintenance and servicing of all fire protect ion and fire 

fight ing equipm ent .  

1 0 . FRAUDULENT OR W I LFUL ACTS  

All cover in term s of this p o l icy  will be forfeited if:   

a)  a claim  is in any respect  fraudulent  or  if fraudulent  m eans are used by y ou ,  or 

by others with y ou r  knowledge, to obtain any benefit  under this p o l icy ;  

b)  a claim  in any way occurs as a result  of any wilful acts com m it ted by y ou  or 

with y ou r  connivance or knowledge;  

c)  false inform at ion is furnished in respect  of any claim ;  

d)  wilful exposure to needless peril occurs, except  in an at tem pt  to save hum an 

life. 
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1 1 . HOLDI NG COVERED 

I f w e are holding cover on a r isk, w e  will not  reject  a claim  on the basis that  the 

prem ium  has not  been agreed.  

1 2 . I NSPECTI ONS  

W e or ou r  service providers have the r ight  to inspect  and exam ine, by 

appointm ent, any in su r ed  p r op er t y  under this p o l icy .   Neither ou r  inspect ion nor 

ou r  failure to inspect , alters the term s and condit ions of this p o l icy  or y ou r  

obligat ions in any way.  Any inspect ion will be rest r icted to m at ters which, in ou r  

opinion, are relevant  to this p o l icy .  

1 3 . I NTEREST 

No payment  due by u s  for any claim  will be subject  to interest  under the Comm on 

Law or under the prescribed rate of the Prescribed Rate of I nterest  Act  (No. 55 of 

1975)  as am ended or subst ituted from  t ime to t im e. 

1 4 . JOI NT I NSURED’S  

When there is m ore than one party nam ed in the sch ed u le  as an insured, w e  will 

t reat  each as a separate and dist inct  party. 

The words y ou , y ou r  and y ou r s  will apply to each party in the sam e m anner as if 

a separate p o l icy  had been issued to each party.  However, ou r  liability for any 

su m  in su r ed  or other p o l icy  lim it  for any one event  or occurrence is not  increased.  

Any act ,  breach or non-com pliance with the term s and condit ions of this p o l icy  

comm it ted by any one such party will not  be prejudicial to the r ights and 

ent it lem ents of the other insured party. 

Provided that  as soon as the other insured party becomes aware of any act ,  breach 

or non-com pliance which increases the r isk of loss, dam age or liability,  they m ust 

give u s  writ ten not ice.  

1 5 . LI ABI LI TY UNDER MORE THAN ONE SECTI ON 

W e will not  be liable under m ore than one sect ion of this p o l icy  in respect  of loss, 

dam age or liability arising from  the same occurrence. 

1 6 . MEANI NG OF W ORDS 

The sch ed u le  and any endorsem ents to the sch edu le  and this p o l icy  wording 

m ust  be read together and any word or expression, to which a specific m eaning 

has been given, will bear the sam e m eaning wherever it  appears. 

1 7 . MI SREPRESENTATI ON, MI SDESCRI PTI ON AND NON- DI SCLOSURE 

An item, sect ion or sub-sect ion of this p o l icy  or the ent ire p o l icy ,  will be deem ed 

voidable in the event  of any m isrepresentat ion, m isdescript ion or non-disclosure of 

any m aterial fact  which could have influenced ou r  decision to insure y ou  or the 

term s to apply when w e agreed to insure y ou . 
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1 8 . NATI ONAL BUI LDI NG REGULATI ONS /  STATUTORY REQUI REMENTS   

You  m ust  take all reasonable steps to ensure that  the in su r ed  p r op er t y  com plies 

with the Nat ional Building Regulat ions and Building Standards Act  (No. 103 of 

1977) , as amended or subst ituted from  t im e to t ime, or any sim ilar applicable 

legislat ion, and the regulat ions thereto.  You  m ust  also take all reasonable steps 

to ensure that  plans were subm it ted to and approved by the local authority at  the 

relevant  t im e of construct ion. 

You  m ust  also com ply with all statutory obligat ions, laws and bylaws, regulat ions, 

safety requirements and statutes and regulat ions thereto im posed for the safety of 

property or persons.  

1 9 . OTHER I NSURANCE 

I f any loss, dam age or liabilit y which y ou  are claim ing for under this p o l icy  is 

covered by any other insurance, w e  will only pay ou r  proport ionate share of the 

claim . 

2 0 . PAYMENTS ON ACCOUNT 

I f any am ounts recoverable from  u s  are delayed pending finalisat ion of any valid 

claim , w e  m ay choose to m ake payments on account  to y ou  if necessary. 

2 1 . POLI CY CHANGES 

You  m ay m ake changes to this p o l icy  at  any t im e. No changes to this p o l icy  will 

be valid unless agreed to by us. A change to the p o l icy  will only be valid if we 

have issued a sch edu le  not ing the change in cover . W e  m ay change y ou r  p o l icy  

by giving you 31 days’ not ice. 

 
2 2 . PREMI UM PAYMENT 

Pr em iu m s p aid  an n u al ly  

Prem iums are payable on or before incept ion or renewal dates.  W e  will not  be 

obliged to accept  prem iums paid after the incept ion or renewal dates but  m ay do 

so on term s that  w e  m ay determ ine at  ou r  sole discret ion.  The acceptance of a 

prem ium  will not  be regarded as waiver of any of ou r  r ights ( including but  not  

lim ited to the r ights of repudiat ion and voidance)  and will not  be regarded as u s  

having agreed that  the policy has incepted or renewed.  

Pr em iu m  p aid  b y  d eb i t  o r d er  

Prem iums are due in advance and, if not  paid by the incept ion or due date w e  will 

re-debit  the following m onth and should the prem ium  not  be paid when re-debited, 

this p o l icy  will be regarded as cancelled at  m idnight  on the last  day of the 

preceding p er iod  o f  in su r an ce .   This will not  apply if y ou  can show that  failure to 

m ake paym ent  was due to an error on the part  of y ou r  bank or other paying agent . 

Due date will be the first  day of every calendar m onth if the prem ium  is payable 

m onthly, after incept ion;  or the first  day of each:   

 



 

 

 

Broadform Building Insurance Policy               

© Copyright Commercial and Industrial Acceptances (Pty) Ltd April 2023                            P a g e  | 38 

 

a)  third calendar m onth after incept ion, where the prem ium  is payable quarterly;  

or  

b)  sixth calendar m onth after incept ion, where the prem ium  is payable half-yearly;  

or 

c)  twelfth calendar m onth following incept ion, where the prem ium  is payable 

annually. 

2 3 . PROCESSI NG OF PERSONAL I NFORMATI ON 

You r  Personal I nformat ion, such as y ou r  nam e, ident ity num ber, contact  

inform at ion, r isk address, r isk m anagem ent data, loss history and bank details 

are collected and used:  

• to ident ify y ou  and to verify y ou r  r isk address against  public records 

• to process y ou r  quotat ion and policy applicat ion 

• to assess, underwrite, m anage, and m aintain y ou r  policy and to process 

y ou r  inst ruct ions and collect  y ou r  prem ium s  

• to invest igate, process and set t le y ou r  claim s  

• to m eet  the legal requirem ents of South Afr ican law  

• for audit  and stat ist ical purposes. 

• for any decision relat ing to the cont inuance of this policy.  

 

You r  Personal I nform at ion will be shared with ou r  insurers, reinsurers, service 

providers, their agents as well as y ou r  interm ediary (broker) .  Where w e  share 

your Personal I nform at ion with third part ies, w e  will ensure that  they are 

cont ractually bound to apply the necessary security m easures. 

W e  have appropriate security cont rols and processes to m aintain the required level 

of confident iality and integrity and to ensure the inform at ion is available when 

required.  W e  will retain y ou r  Personal I nform at ion for as long as it  is legally 

required, and w e will take reasonable precaut ions to protect  y ou r  Personal 

I nform at ion from  unauthorised access or use.  

You  m ust  send u s  writ ten not ificat ion of cancellat ion of authority if you no longer 

wish u s to use the inform at ion in the m anner stated above. 

2 4 . REASONABLE PRECAUTI ONS  

You  as well as y ou r  em p loy ees ,  representat ives and agents, m ust  do all that  y ou  

reasonably can do to prevent  legal liabilit y,  or loss or dam age to the in su r ed  

p r op er t y , and to m aintain such property in a sound condit ion and in a good state 

of repair,  including repair ing faults or f ixing defects to item s such as (but  not  lim ited 

to)  roofs, gut ters, drains, water pipes and t iled areas when they leak or need 

repairs. 
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2 5 . REFUND OF PREMI UM I F THI S POLI CY I S CANCELLED  

I f this p o l icy  is cancelled, but  not  if y ou  have exercised y ou r  cooling-off r ights 

before the end of the p er iod  o f  in su r an ce ,  w e will:  

a)  keep the prem ium  for the period y ou  were covered;   

b)  refund the prem ium  y ou  have paid from  the date of cancellat ion to the end of 

the p er iod  o f  in su r an ce . 

2 6 . REI NSTATEMENT OF SUM I NSURED  

After a valid claim  w e  will autom at ically reinstate the su m  in su r ed ,  subject  to y ou  

paying the addit ional prem ium  due.   

2 7 . RI GHTS TO OTHER PERSONS 

Unless stated otherwise, nothing in this p o l icy  will give r ights to any person other 

than y ou .   Any extension that  provides indem nity to any person other than y ou  

will not  give any r ights of claim  to such person.  The intent ion is that  y ou  shall 

claim  on behalf of such person.  You r  receipt  of ou r  payment  will in every case be 

a full discharge of ou r  liability.  

2 8 . SECURI TY FI RMS 

I f any em ployee of a security firm  that  y ou  em ploy under a cont ract  causes loss or 

dam age, w e  agree not  to exercise ou r  r ights of recourse against  the security firm  

if in term s of the cont ract ,  y ou  m ay not  claim  against  the security firm .  W e  will 

not  raise, as a defence to any valid claim  subm it ted under any sect ion of this 

p o l icy ,  that  ou r  r ights have been prejudiced by the term s of any cont ract  entered 

into between y ou  and the security provider relat ing to the protect ion of the 

in su r ed  p r op er t y . 

2 9 . SCHEDULE SUM I NSURED BLANK 

I f,  in the sch ed u le  of this p o l icy ,  the su m s in su r ed  or l im i t s o f  in d em n i t y  are 

left  blank, reflected as nil,  not  applicable, or not  covered, then this m eans that  the 

sect ion, item, Ext ra Cover Following Dam age, Ext ra Cover or  Opt ional Ext ra Cover 

is not  covered. 

3 0 . VALUE ADDED TAX –  VAT  

All am ounts in the sch ed u le  (su m s in su r ed ,  l im i t s o f  in d em n i t y ,  prem iums and 

ex cesses)  include VAT.  All am ounts are in South Afr ican Rand, including prem iums 

and the am ounts w e p ay  to y ou .   

I n the event  of a change in the rate of VAT during the p er iod  o f  in su r an ce ,  the 

su m s in su r ed , and if appropriate, prem ium s, will be adjusted accordingly. 
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GENERAL CLAI MS PROCEDURE –  RELATI NG TO ALL 

SECTI ONS 

 

Ou r  liability to pay a claim  under this p o l i cy  is subject  to com pliance with the following 

procedures, failing which we will not  be liable to m ake any paym ent :   

1 . YOUR DUTY 

On the happening of an event  or occurrence which m ay result  in a claim , y ou  m ust , 

at  y ou r  own expense:  

a)  take all reasonable steps to m inim ise and to prevent  any further loss, dam age or 

liability from  occurr ing;  

b)  imm ediately not ify the police following loss or dam age by theft ,  at tem pted theft , 

m alicious dam age, violent  disorder, r iots or civil com m ot ion and obtain a case 

reference num ber;  

c)  report  y ou r  claim  to u s  as soon as reasonably possible, but  not  later than 31 days 

after the event  or occurrence.  I f y ou  fail to do so, w e  m ay at  ou r  discret ion reject  

y ou r  claim ;  

d)  com plete any forms as requested by u s  and provide full and accurate details of 

how the event  occurred;  

e)  advise u s  imm ediately of receipt  of any indicat ion or dem and by a third party to 

m ake a claim  against  y ou ;  

f)  advise u s  imm ediately in writ ing when y ou  becom e aware of any incident  or 

occurrence which m ay result  in a claim  being m ade against  y ou ;  

g)  imm ediately send any writ  or sum m ons relat ing to the incident  to u s . 

You  m ust  also:  

a)  keep the property that  has been dam aged so that  w e  can inspect  it ;  

b)  allow u s  access to y ou r  property for inspect ions conducted by ourselves or ou r  

service providers;  

c)  at  y ou r  own expense, provide u s  with all records, invoices, and other docum ents, 

inform at ion, explanat ions and other evidence, together with statutory declarat ions, 

as w e  m ay require, for the purpose of invest igat ing or verifying a claim  under this 

p o l icy .  

You  m ust  not :  

a)  m ake any adm ission of guilt  or fault ;  

b)  offer or negot iate to pay a claim ;  

c)  adm it  liability;  

d)  authorise repairs to, or arrange replacem ent  of,  any of the in su r ed  p r op er t y  

without  ou r  consent , except  for emergency repairs to prevent  further dam age or 

where the safety of people is at  r isk;  

e)  dispose of any dam aged item s without  ou r  consent. 
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2 . EXCESS  

W e  will reduce the am ount  w e  pay y ou  for any valid claim  by the am ount  of the 

ex cess  as shown in the sch ed u le . 

3 . NO CLAI M W I LL BE PAYABLE 

No claim  will be payable:  

a)  after the expiry of 24 m onths, or such further t im e as w e  m ay allow in writ ing,  

from  when the event happened, unless the claim  is the subject  of pending legal 

act ion or is in respect  of y ou r  legal liability to a third party;  

b)  unless y ou  claim  paym ent  by serving legal process in writ ing on u s within six 

m onths of the reject ion of a claim  and y ou  pursue such proceedings to finality.  

4 . OFFER TO SETTLE /  REFUSAL OF RECOMMENDATI ONS 

You  m ust  advise u s  of any offer to set t le a proceeding.  W e  may stop paying y ou r  

legal costs and expenses if y ou  do not  agree to a reasonable set t lem ent.  I f ou r  legal 

advisor recomm ends set t lement  and y ou  wish to cont inue with the proceeding, w e 

will only pay the legal costs and expenses incurred up to that  date and the set t lem ent 

am ount. 

I f y ou  choose to cont inue with any legal proceedings that  pertain to a claim  m ade 

against  y ou ,  against  ou r  recomm endat ions, w e  will not  pay m ore than the am ount 

that  the claim  and the legal costs could have been set t led for up to that  date. 

5 . OUR RI GHTS AFTER A CLAI M 

a)  W e  reserve the r ight  to take over and conduct  in y ou r  nam e the set t lement  of any 

claim , legal proceeding or appeal.   

b)  W e  will take full cont rol of the adm inist rat ion, conduct  or set t lem ent  of the claim , 

including any recovery or defence that  w e  m ay consider necessary.  

c)  W e  are ent it led to any salv ag e v alu e  on recovered item s and dam aged item s that  

have been replaced.  

d)  W e  have the r ight  to:   

i.  choose the supplier or repairer to be used;  

ii.  take possession of any dam aged item  or in su r ed  p r op er t y .   You  will not  be 

ent it led to abandon any property to u s  whether taken possession of by u s  or 

not . 

e)  I n respect  of any sect ion of this p o l icy  under which cover is provided for liabilit y 

to third part ies, w e  m ay pay the l im i t  o f  in d em n i t y  as shown in the sch ed u le, 

less any sum s already paid or incurred, or any lesser am ount  for which any claim s 

arising from  the event can be set t led.  W e  will then relinquish control of such claim s 

and be under no further liability,  except  for costs and expenses for which w e  m ay 

be responsible before the date of such paym ent. 

f)  You  shall,  at  ou r  expense, do, and perm it  to be done, everything that  m ay be 

necessary or that  w e  reasonably require in order to enforce any r ights to which w e  

will be, or would become, subrogated upon y ou r  indem nificat ion, whether w e  

require such things before or after such indem nificat ion. 
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6 . RECOVERED PROPERTY 

I f w e  have set t led a claim  for lost  or stolen property and the property is later found 

or recovered, y ou  must  assist  u s  to ident ify and recover the property.  W e  will pay 

the reasonable costs that  y ou  m ay incur in order to assist  u s  in ident ifying and 

recovering the property. 

I f y ou  fail to render assistance in term s of this condit ion when w e  ask y ou  to do so, 

y ou  will imm ediately have to repay all am ounts paid by u s  in respect  of the claim . 

 

COMPLAI NTS PROCEDURE 

 

W e  realise that  things can go wrong and that  there m ay be occasions when y ou  feel that  

w e  have not  provided the service y ou  expected.  When this occurs, w e  want  to hear 

about  it  so that  w e  can invest igate the com plaint  and where possible, put  things r ight .    

TALK TO THE UNDERW RI TI NG MANAGER 

I f y ou  have a com plaint ,  the first  thing y ou  or y ou r  broker  should do is to speak to one 

of the Underwrit ing Manager’s staff m em bers.   

I f y ou r  com plaint  relates specifically to a claim , speak to the claim ’s consultant  m anaging 

y ou r  claim .  I f they are unable to resolve the m at ter it  will be referred to m anagement  

and ult im ately to the Managing Director.  

I F YOU  ARE STI LL NOT SATI SFI ED  

I f y ou  are st ill unhappy and wish to escalate the m at ter, then please contact  u s .   The 

m at ter will be referred to the relevant  dispute handling departm ent  who will conduct  a 

full review and endeavour to provide y ou  with a response within 14 days.  

I f  y ou  ar e st i l l  n o t  sat isf ied  w i t h  ou r  r esp on se t o  y ou r  d isp u t e y ou  can  seek  an  

ex t er n al  r ev iew   

The Om budsm an for Short  Term  I nsurance (OSTI )  is em powered to review and rule on 

disputes between y ou  and u s .   Their contact  details appear in the sch edu le, and y ou  

are ent it led to contact  their offices if ever y ou  are dissat isfied with an outcom e or decision 

w e  have m ade.  

You  will however not  be able to have y ou r  dispute resolved by the OSTI  if y ou  are not  

eligible under the OSTI  Terms of Reference.  

Please contact  u s  for further inform at ion about  ou r  com plaints and disputes resolut ion 

procedures. 



Bloemfontein:

0861 242 222

bfn@cia.co.za

www.cia.co.za
Commercial and Industrial Acceptances (Pty) Ltd Reg. No. 2000/019340/07 is an authorised Financial Services Provider No. 13890 

acting as an Underwriting Managing Agent for Compass Insurance Company Limited Reg No 2006/003010/06 Compass’s Financial 

Services No. 12148
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